Erasmus+ Programme

ERASMUS+ Capacity Building in the Field of Higher education Project (CBHE) | P
Library Network Support Services (LNSS): modernising libraries in Armenia, b

Moldova and Belarus through library staff development and reforming library
services (LNSS) 2015 - 2018) proiect nr 561633-EPP-1-2015-1-AM-EPPKA2-

CBHE-JP
Monitoring Training Module 4. Information Literacy and Research Skills i
Flptinisd

LNSS PROJECT — OPORTUNITIES AND IMPACT

Elena HARCONITA,
Director SLUSARB, institutional coordinator

20 NOVEMBER, 2017, SLUSARB

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and reforming library
services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



PARTNERS

UNIVERSITATEA

LIMERICK INSTITUTE
OF TECHNOLOGY

INSTITIUID TEICNEOLAIOCHTA
LUIMNIGH THE PYRAMID GROUP

MavemoTtiuio
Lransilvanid ,
BRASOV Kentng

BELARUSIAN
STATE
UNIVERSITY

A4
- .
MCMXL

fResw‘se Flectrorice

___I—F pentri Moldove

HAUBLIAHANBHASA BIBNIATIKA
BENAPYCI

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and

reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)

Co-funded by the
Erasmus+ Programme
of the European Union

e

jnlige

whulipin
"“.'ﬁl:zla;:n*""?’i
VR

Dl ey e ol

i d St Mo B



Creating the Eastern Partnership Network
Support Service for the promotion and use of
project results at international and national
level, sharing knowledge, good practice,
training opportunities and special abilities

Efficiency of the library governance structure
by creating the innovative potential and
accessibility of libraries participating
institutions in the Project. Elaboration of
strategic plans and library policies

Goals

Elaborating the strategy
library staff development
focused on improving the quality and
performance of libraries in line with
international standards in the field, so as to
improve the quality of library and higher
education services in general, to increase their

relevance to the labor market in society

Strengthening and modernizing libraries,
raising the skills and abilities of library staff in
Armenia, Moldova and Belarus by developing

iInnovative libraries - an inherent partner for
education, research and lifelong learning.
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p o _
/ Implementing a Conducting

training system training and seminars,
for librarians in professional workshops

order to know with the involvement of

professional all stakeholders to
terminology in exchange knowledge

Enalish. . and experienees to
9 improve the skills and
abilities of librarians.

/ Researching training

needs and creating a
system for assessing
the professional
abilities of librarians.
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—~implementing an
innovative training
program for trainers as

part of the LNSS
curriculum, with relevant
and modern modules for
the development of
library staff by
addressing urgent
training needs in the 21st
century.

] / Development
: and the implementation of
the Information Literacy
course to help students
identify, locate, assess and
use ethical information and
effectively both during
formal and life-long training

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through Iibgr:\;s"cefvf development and reforming
library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
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Developing initiatives
to provide people with
special needs access
to library services.

Developing in the
Consortium the Strategic
Plan for the efficient
development of each
institution -partner from
Armenia, Moldova and
Belarus, thus ensuring
the sustainability of the

Project

Developing
innovative library
services.
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Performing the
analysis on the need to —
develop the Electronic
Library, the dijital
services implementation
in the context of the

Digital Strategy.

Elaboration and editing
the manual on the
human resources

training of the Library in
accordance with the

processes and standards
in force.

Elaboration of the
Library Collections
Development Policy.

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and reforming library
services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
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exploits important synergies and results of previous l !l’
EU project expertise to help harmonize new ideas and
materials, for completing, stimulate and act through
all directions in order to reduce differences, to raise
the participating libraries to international and

L. NSS professional standards.
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proposes and develops Quality Development
Programs for library staff on a high scale and in a
profound manner.
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Dosar nou
Welcome  Partners  Aims & Objectives  Activities ~ Workplan ~ Management  Coop and Comm  -A+
T
Library Network Support Services
LNSS Armenia, Moldova & Belarus
Welcome Output & Downloadables
Media & Publications
Library Network Support Services: Mo

modernizing libraries in Armenia, Moldova and Belarus through library staff development

Dissemination & Exploitation

and reforming libraries [LNSS] Quality Assurance
About Erasmus &§ CBHE
This project is funded by the European Commission through the Capacity Building in

facebook
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Welcome  Partners  Aims & Objectives  Activities

Workplan

Management

Coop and Comm -A+

Library Network Support Services

LNSS Armenia, Moldova & Belarus

Workplan

Year1

1.1 Training and general library needs detection, analysis and competency mapping
1.2 Strategic review: Consortium strategic planning process initiated

1.3 Needs analysis: Electronic Library Services/Resources

1.4 Collection Development Policy Mission

2.1 English for Specific Purposes (ESP)

2.2 Preparation of ECTS Module Training Program using EU Tuning Methods

o 2.3LNSS Curriculum Training

Output & Downloadables

Media & Publications
Modules
Dissemination & Exploitation

Quality Assurance

facebook
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http://www.lnss-projects.eu/AMB

Ministry of Education of the Republic of Moldova

http://www.edu.gov.md/ro/content/activitatea-bibliotecilor-din-invatamint-0

INTERR

STUDENTI  PRC

ACHIZITII PUBLICE

SISTEMUL EDUCATIOMAL

Invatdmantul general
Invdtdméntul profesional tehnic
Irwdtimantul superior

irwitare pe tot parcursul vietii

Activitatea bibliotedlor din frvétsmint
v Generalit 3ti
* Proiecte

« Servicn de suport pentru reteaua de babliotect modemizarea tabliotecilor n
Armenta, Weoldowa s Belarus prin dezwoltarea personaluhu bibliotecar s

reformarea bibliotecilor,
Termenul proiectului: 15/10/2015-14/10/2018
Scopul proiectului: consolidarea st modermzarea bibliotecler g1 fmbunititirea
miveluhi de competente 5 abiitit a personaluhi de bibliotecd T Institufile
supericare de AIrlvsﬁ,:ém?ant in Armnema, Moldova g Belars, prin dezvoltarea de

bibliotect mevatoare ca suport pentry educatie @ fhvdtare continua,

o Modermrarea serwcilor bibhotecilor uiversitare din Woldova

Numarul proiectului: CPEA-2015/10014

Termenul proiectului: 03/2016-10/2019

Scopul proiectului: MNModernizarea invat@mantuly wdversitar din Eepublica
Iloldowa, prin modermzarea bibliotecilor uuversitare.

Cele trei obiective principale sunt:

1. Consolidarea capacitégilor biblictecarilor din biblictecile universitare, s prin ei
— a cadrelor didactice 51 a studengilor din institutule de fnwétamént superior

2. Crearea g sushnerea unet retele a bibliotecilor umiversitare din Eepublica
Mloldowa, conectatd cu bibliotecile universitare din ntreaga lome.

3. Advocacy prvind mmportanta roluln bibliotecarohu £ bibliotect In societate.
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http://www.edu.gov.md/ro/content/activitatea-bibliotecilor-din-invatamint-0
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The librarians of USARB at the "Quality Assurance” training in Crete, Greece
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Co-funded by the

USABR PROJECT TEAM [

HARCONITA ELENA, Director
USARB Director of the
Scientific Library, institutional
coordinator, managetr,
researcher / trainer,
administrator

AFATIN IGOR, Deputy
Director of
Computerization and
network activity,
researcher, technician

TOPALO VALENTINA,
Head of office,

MIHALUTA ACULINA, Deputy researcher / trainer

Director of Scientific Library
USARB, researcher / trainer,
administrator
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National and
international
monitoring

2/2

Activities

IL -618 hours/ 3 111
users/librarians

Trainings with
international
trainers -5

Mobility— 3

Evaluation
reports

4

Papers
22

Published
scientific papers

19

Video —
spots 3
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Promotional
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On-line
exhibitions
6
Information,
press
releases
26
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« Analysis and determination of the USARB
librarians’ training needs

 Digital user needs analysis

» Assessing the quality and efficiency of electronic
services and other opportunities for users at the

Project writing stage. o
* Project information was requested by the Public zg}.:f;.ﬂg;i:y@,
Administration Academy of the Republic of CHCOR

; - - - BS USARB
Armenia (AAPA ) - the international coordinator SRR

 Effective collaboration in partnership with the
Public Administration Academy APA — the
national coordinator from Moldova

ERASMUS + Capacity Building in the Field of Higher Education (CBHE) Project Management Committee (PMC) QA training week at the University of Crete, Rethymno,
24 - 30 September 2017 CBHE Project 561633



Co-funded by the
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PROJECT LAUNCH on March 7-19, 2016, Brasov, Romani - of the European Urion

 Partner card: about Balti, USARB and Scientific Library — presentation .

« Knowledge of Consortium members, with the needs and possibilities of the
libraries, the staff, the opportunities offered by the project, the .."-'?5-'-7--:~-~-'?-7"':
of the participants. N '

wim ;mm nm! f‘*‘

* Activities and terms of reference, requirements for evaluation and flnanC|a| Bl Sd
reports: overview .

BS USARB

- C“‘“S‘.’“,",'"fii @ . B“, IJSARB ‘ ‘::.‘1”‘_
S ST St imvarsy SlonbBe Lvary o B LB o S

SCIENTIFIC ey
LIBRARY H*H‘HWH[

of Balti Alecu Russo State University
Republic of Moldova

ERASMUS+ CapacityBuilding
in the Field of Higher education (CBHE)
Project Kick Off Meetings 7t - 10t March 2016, Brasov, Romania.

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
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Professional Terminology Training in English.

Participated in the elaboration of the Pilot Training
Programmes according to 8 ECTS modules.

Developing Curriculum Content and Promotion of
Training on Module 8: Library Collection Development
Policy..

Participation in the development of the English Modules
for Specific Purposes (1) Essential Management and
Transferable Governance Skills for Librarians (3),
Information Culture (4).

Participare la elaborarea Modulelor privind Engleza

pentru scopuri specifice(1) Managementul esential A
si abilitatile transferabile de guvernare a “’:'.;gng;i:;g“
bibliotecarilor (3), Cultura Informatiei (4). mﬁ*ﬁgmﬁ
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TRAININGUL ESP ENGLISH FOR
SPECIFIC PURPOSES

4-5 April 2016, the Scientific Library of ,,Alecu Russo
Balti State University

5 Modules Presentation :

English for Specific Purposes (English Language,
Libraries, library terminology, terminology around
library access)

Marketing skills for librarians - theory and practice,
creating awareness strategies for all students and
library users, including people with specific needs;

Essential management and skills training for librarians
such as IFLA International Standards, 1SO, Congress
Library, NISO;

Information Literacy & Research skills to help learners
find and use information effectively and ethically ;

Electronic Library

Co-funded by the
Erasmus+ Programme
of the European Union
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Trainers:

Jerald Cavanagh BSc Econ, MSc, MA,
Institute Librarian, Limerick Institute of

Technology

Padraig Kirby BA (Hons) HdipLIS MSc
(L1S), Senior Library Assistant,
Limerick Institute of Technology
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« Training visibility: -

* The training was promoted on the Project page, on the Library web

page, the Library Blog, and Social media (Twitter, Facebook, Linkedin.
Mass-Media).

 The participants were granted certificates and plns with the
symbol of Ireland.

Co-funded by the
Erasmus+ Programme
of the European Union
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Balgl, Republica Moldova
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CURRICULUM DEVELOPMENT FOR LIBRARIANS .
LNSS CURRICULUM TRAINING (22 AUGUST -2 SEPTEMBER 2016,
LIMERICK, IRELAND)

Co-funded by the
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e Presenting the experience of project partners.

e Preliminary design of the 8 modules provided for
librarians.

e Methodology for Curriculum development and
Module 8 Library Collections Development Policy.

e Methodology presentation of modules by trainers. mmﬁw
e Developing Marketing Strategy: National Library éﬁ&;ﬁg

Awareness Day.
e SWOT analysis of the university library and NLAD.

« Elaborating the Press Releases and
disseminating activity information.

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



e Module 1: English for Specific Purposes (English - f oy i
Language, Libraries, library terminology, terminology
around library access). l- !
e Module 2: Marketing skills for Librarians.

e Module 3: Essential management and transferrable

Skills for librarians and library staff. ?:
e Module 4: Information Literacy & Research skills. ke
e Module 5: Innovative online library services for 21st e
Century Librarians. Bsus?;i?é

e Module 6: The Electronic Library.

e Module 7: Access to Libraries and Society for learners
with special needs/disabilities.

e Module 8: Library Collection Development Policies

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and reforming library
services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



TRAINING MODULE-PILOT NO. 8 LIBRARY COLLECTIONS DEVELOPMENT |
POLICY
FEBRUARY 10 - 14, 2017, SLUSARB

Co-fundad by the . :
Erasmus-+ Programme

of the European Union
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Co-funded by the ¥
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of the European Union

~ ERASMUS +CBHE LIBRARY NETWORK SUPPORT SERVICES (LNSS):
MODERNISING LIBRARIES IN ARMENIA, MOLDOVA AND BELARUS THROUGH
LIBRARY STAFF DEVELOPMENT REFORMING LIBRARY SERVICES

(LNSS), PROIECT NR 561633-EFr-1-2015-1-AM-EPPKA2-CBHE-JP

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries
in Armenia, Moldova and Belarus through library staff development and reforming
library services (LNSS), proiect nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-~JP

Modulul 8 Politica de dezvoltare a colectiilor 7 7
Modulul 8 Politica de dezvoltare a colectiilor
Etapele politicii de dezvoltare a colectiilor R
Modele de elaborare a politicilor de dezvoltare a colectjilor. -4 ,‘:!I ::E ‘5«,
Formator: Elena Harconita, BS USARB Politica de dezvoltare a colectilor BS USARB - S _:ﬁ:

Formator: Elena Cristian, B§ USARB _

Module
Summary

. 9
ahmiimdindimdif,

Co-funded by the i
Erasmus+ Programme 1
of the European Union 8 i o

| Erasmus + CBHE Library Network Support Services (LNSS):
| modernising libraries in Armenia, Moldova and Belarus through
library staff development and reforming library services (LNSS),

Erasans  GHE L ibrary Natwark Support Séeviois (LSS mirscaleing Bhcuriod la Aremanka, ikoldovi and Balaris t -u? library staff
ming library services (LNSS), praiect ar 561633-EPP-1-2015-1-AM. wmui CBHE-JP (2015:2018)

Co-funded by the
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urmsuopu n Union

Proiect nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP PROMOVAREA BIBLIOTECII
N ) FOLOSIND CHESTIONARUL ONLINE
Modulul 8. Politica ‘de.dezv-"oliare a colectiilor SURVEY MONKEY
bibliotecii TUTORIAL
COLECTIILE SECOLULUI 21 https://www.surveymonkey.com/

Formator: Valentin,

Formator: Aculina MIHALUTA, B§ USARB

Fot Waining Module on Collection Development Policy in the frameveork of Eraumass LSS Project, Februery,
Sdentif Ubear ry of Alecu Russo Baltl State University, Republic of Mosdova

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



Co-funded by the
Erasmus+ Programme
of the European Union

TEACHING ENGLISH COURSES
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



TRAINING: English for Specific Purposes (English Language, Libraries, library terminology, terminology
around library access). Cofunded by the
5.6 June 2017, SL USARB -
International Trainers Professor Gerard CULLEN and Trainer Professor Sven
RIDDELL from Pyramida Group, Germany

* English language skills testing in the process of Library
sections presentation ;

« Completing The Europass Curriculum Vitae In
accordance with European standards ;

* Model of drafting a letter of motivation/cover letter and
gualitative presentation;

» Exercises with LNSS Essential English Grammar for
beginners / false beginners (al-a2 cefr), online
Headway tests for developing communication skills and
improving English language skills;

* Feedback Librarian vs Trainer;

« The participants were given certificates. ;

« Appreciations and gratitude .

i

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CB:



Pilot Training No. 1 Library Collections Development Policy, - . o L
February 10, 2017

of the European Union
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



CERTIFICATES FOR PARTICIPANTS AND TRAINERS

Co-funded by the

Erasmus+ Programme

of the European Union
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



Co-funded by the
Erasmus+ Programme
of the European Union

. ¥ B
Library Network Support Services

Library Network Support Services (LNSS): modernising libraries in
Armenia, Moldova and Belarus through library staff development
and reforming library services

LNSS 561633 Observation & Evaluation template
Date: 11/February/2017
Location: State University of Balti, Moldova

Ohbservation Form

Confidentiality considerations: The purpose of the ASPIRE Observations & Evaluction is to maintain owr godl of teaching excellence within the LNSS project, ond to provide o venue for
us to share teoching ideas ond strategies with each other. in order for ohservations tohe effective, itis cruciol thot we estoblish and maintoin o environment of mutudl respect and
trust. Therefore, oll citiques given on this form should be done in o constructive manner, and the raw dota gothered through owr ohservations in each other's clusses and recorded on
this form is to he kept confidenticl, Al faculty members are encournged to shore porticulorly effective teoching strotegies with collengues in deportment meetings, Gd also to-shore
Yy djficeities so thot we con olf e engaged in cooperative problem solving.  The deportment choir and the observer moy use theindghts gained through this-peer mantaring process
a8 ¢ hasis for preparing evaletions,

Observer : Angela REPANOVICI, UTBV:

Manolis KOUKOURAKIS, UOC
Class Observed: Library Collections Development Policy
Date and Time of Class: 11 Febryary 2017, 10-14

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and

« The trainer used instruments for synthetic

and analytic learning style.

The trainer used expositive methods and
metacognitive techniques, instruments like
questionnaires’ and evaluation forms and
statistics for library collection development.

Through the exercises proposed the trainer
assured a high level of engagement in the
learning task and gives to students the
opportunity to apply the new information
and exchange experience between them
through collaborative tasks and discussing
the prerequisites.

reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)

Co-funded by the
Erasmus+ Programme
of the European Union
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
Co-funded by the
Erasmus+ Programme
of the European Union

« Quality assurance reports

« Ensure conditions of expertise in working
visits from European partners: Ireland,
Greece, Romania and Erasmus+
officials of R.Molodva

* Attending on-line conferences with )
European partners; institutional and ﬁwuség
national meetings concerning the Project
management;

« Report Presentation of the meeting
Monitoring Project LNNS by Erasmus +
Office in Moldova, 16 December 2016,
23 iunie, 2017

ERASMUS + Capacity Building in the Field of Higher Education (CBHE) Project Management Committee (PMC) QA training week at the University of Crete, Rethymno,
24 - 30 September 2017 CBHE Project 561633



THE PROJECT QUALITY PLAN

DISSEMINATION PLAN AND SUSTAINABLE DEVELOPMENT

.
Co-funded by the ] | 1 w1 wmiingimii

- Erasmus+ Programme w m IE il ':?':g'ﬁiw’

of the European Union e BS USARB

ERASMUS+ Capacity Building in the Field of Higher education Project (CBHE) Library
Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus
through library staff development and reforming library servises (LNSS) nr. 561633-EPP-
1-2015-1-AM-EPPKA2-CBHE-JP

QUALITY ASSURANCE PLAN (CAP)

This document 15 created by the project team and aims to ensure effective unplementation
of Project, services and final products to contribute to the development of quality education
i Alecu Russo" Balti State University ; Republic of Moldova.

GENERAL OBJECTIVES:

1. Qualitative Project Implementation ,, Library Network Support Services: modernising
libraries in Armenia, Moldova and Belarus through library staff development and
reforming libraries [LNSS]”

2. Strengthening and modermzation of Libraries, improving the competencies and
libranians skills by developing innovative library- an inherent partner for education,
research and lifelong learning.

3. The development strategy of library staff, as a_part of BS USARB strategy, focused
on improving the quality and performance library in accordance with international
standards, so as to improve the quality of library services and higher education in
general, to increase their relevance to labor market society.

4 Efficient sovernance stmctire lihrary creating innovation notential and acessibilitv of

B3 B R
s RN 4 d
L o AN

L\brarg Network Support Sew:ces BS USARB

b
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DISSEMINATION AND SUSTAINABLE
DEVELOPMENT PLAN SL USARB

. Background

. Objectives plan

. Target groups

. Dissemination Strategy

. Project activities and measures /
communication tools

6. Monitoring

7. The management and
Implementation

o~ wWDNBE

Co-funded by the
Erasmus+ Programme
of the European Union
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



PROJECT MONITORING MEETING .
December 16, 2016, Chisinau, Republic of Moldova

» Report presentation : E. HARCONITA LNSS - Erasmus + Project: Achievements
and Impact

* Promoting experiences and good practices ;;a,"i’:’f':;@
BS USARB

« ldentifying problems, proposing solutions

,During the visit the monitors observed a high motivated
partners who manifested high interest in the smooth
flow and completion of the project activities. Moreover, it
was positively observed a fluent communication
between the coordinator and local partners who
confirmed  their satisfaction and  enthusiasm
collaborating in this project”.

Almudena SAENZ DE MIERA, Project Officer, Bruxelles

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



Co-funded by the
Erasmus+ Programme
of the European Union

* Technical Assistance Project Registration Sheet b
» Guiding questions for project monitoring, decembrie, 2016
* Tehnical Implementation Report, martie 2017
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I would like to especially thank Alecu Russo Balti State University (USARB) for your BS USARD
comprehensive and insightful report”.

Mrs.Tereza KHECHOYAN , Vice-Rector for International Relations, Associate

Professor; Department of Public Administration, Public Administration Academy of the
Republic of Armenia, 27 march, 2017

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



Corneliu DRUGA European Expert, lecturer, Brasov University, B e
Romania. Monitoring visit in Bal{i

April 27, 2017

of the European Union
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



PROJECT MONITORING MEETING,
June 23, 2017, Balti, Moldova

PROIECTUL LNSS - FACTOR IMPORTANT
IN ADOPTAREA SCHIMBARILOR

Elena HARCONITA
Director BS USARB, coordonator instittioral

-

e =N

LNSS Project — IMPORTANT FACTOR FOR
ADOPTION CHANGES




Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
Co-funded by the
- Erasmus+ Programme
of the European Union

» The project was publicly presented, and USARB librarians I - I

were informed about it

» The academic community was informed about the
objectives and benefits of the project through meetings
with the Senate, Administrative Board, and during chairs

meetings

« The professional community was informed about the o
Project; The Association of Librarians from Moldova, e
National Librarianship Council, Directors of Libraries from B3 USARD

Higher and Secondary Education Institutions Council, and
the Ministry of Education and Ministry of Culture

* Information was distributed through mass-media

« The National Awareness Day on April 27t was
established

» Development the institutional and national activities

ERASMUS + Capacity Building in the Field of Higher Education (CBHE) Project Management Committee (PMC) QA training week at the University of Crete, Rethymno,
24 - 30 September 2017 CBHE Project 561633



The National Conference of the Romanian Librarians g -
Associlation, Brasov
(September 6-8, 2017).

* Silvia CIOBANU with the paper ,,INFORMATION
LITERACY IN THE INTERNATIONAL LNSS PROJECT”

S
BS USARB




NATIONAL CONFERENCE of Association of Librarians of - . Cotinses by
Republic of Moldova(ABRM )IN BALTI, USARB, 10
NOVEMBER, 2017

,Library Network Support Services: modernising libraries in Armenia,
Moldova and Belarus through library staff development and reforming
libraries [LNSS]” co-funded by the European Union's Erasmus + Capacity
Building Program (2016-2018) - Rodica SOBIESKI-CAMERZAN, director of
the AAPM Scientific Library. R

L




MANAGER'S FORUM FROM THE NATIONAL
LIBRARY SYSTEM, National Library of the
Republic of Moldova (BNRM), 2 NOVEMBER, 2017

W) )RR
RN IR .
—HIRRL

,Implementation of the new legal, strategic and regulatory
framework: departmental level responsibilities + university
libraries — 2018”, Elena HARCONITA, SL USARB




SCIENTIFIC AND PRACTICAL CONFERENCE WITH INTERNATIONAL
PARTICIPATION ,,TRADITION AND INNOVATION IN SCIENTIFIC
RESEARCH, SL USARB, 12 OCTOBER 2017

Universitatea de Stat ,Aecu Russo” din Baki

Departamentul pentru activitate stiingifica si relatii intemationale
str. Pugkin 38, or. Balti MO 3121, Republica Moldova

Tel.: 373-231-52401

Fax:373-231-52439

E-mail: gtiinta.usarb @gmail com

94

COLLOQUIA PROFESSORUM

TRADITIE $f INOVARE IN CERCETAREA STIHNTIFICA,
EDITIA A VIl - A ®

Ehmamjimjimjim

Sectjunea: BIBLIOTECONOME $1 STHNTELE INFORMARIL 515,15 )15 /3 )

Sihpel nl w w

LB .

12 octombrie 2017

PROGRAM

SESIUNE DE COMUHICARI:

1. Cercetarea in biblioteconomie §i stiinte ale informarii: context al prevederilor legale i
strategice

LudmilaCorghend,

sef Centru de Formare Continud in Biblioteconomie gi $tiinte ale Informdarii

Biblioteca NationaldaRepublicii Moldova

2. Metode scientometrice in analiza cercetérii domeniului gtiintei informarii.
AngelaRepanovid,
prof.dr.inginer, Universitatea Transilvania, Bragov, Roménia

3. Biblioteca universitara i dezvoltarea bunelorpracticiin Proiectele internationale
ElenaHarconita,
director Biblicteca $tiintifici USARB

4. Modulul 3. Management esential si abilitétitransferabile pentru bibliotecar - Proiectul LNSS |
in Armenia, Moldova si Belarus: Programul Erasmus+ Consolidarea capaditétilor in domeniu
invatadmantului superior

RodicaSobieski-Camerzan,
director, Biblicteca Stiintifici A8PM

5. Competente profesionale pentru bibliotecanl secolului XXl
Elena Stratan

Co-funded by the
Erasmus+ Programme
of the European Union
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The International Scientific and Practical Symposium
Regional Competitiveness Based on Research, Innovation and Technology Transfer,
Colloquia Professorum ,,Tradition and Innovation in Scientific Research”, 6th edition,
dedicated to Professor NICOLAE FILIP YEAR.

Co-funded by the
Erasmus+ Programme
of the European Union
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Section: LIBRARIANSHIP AND INFORMATION SCIENCES

September 29, 2016, USARB Scientific Library

Universitatea de Stat  Alecu Russe” din Balti
joartamentul pentru activitate stiintifica g relatii intemationale
i str, Puskin 38, o, Balti MD 3121, Republica Moldova
Tel:373-231-52491

Fax: 272-231-52429

E-mail: stiinta,usarb@gmail. com

29 septembrie 2016
Sala polivalentaa Universitatii de Stat  Alecu Russo” din Balti
9.20-1000 Inregistrarea participantilor
DESCHIDEREA LUCRARILOR SIMPOZIONULUI STHNTIFICO-PRACTIC
INTERNATIONAL
10.00 —11.00

COMUNICARI TN PLEN
11.00-12.00

COLLOQUIA
PROFESSORUM
TRADITIE S| INOVARE IN
CERCETAREA

STHNTIFICA,
EDITIAAVI-A,
DEDICATA
ANULUI PROFESORUL NICOLAE FILIP

e
1w n].;n: %

H
H
[

Sectiunea: BS USARD
BIBLIOTECONOMIE $I STIINTELE
INFORMARII

PROGRAM

12.00-16.20

Biblioteca Stiintificd a Universitatii de Stat ,Alecu Russo” din Balti,
et 2, 5ala de Conferinte, str. Puskin 38

Elena HARCOMNITA, director BS LSARE
Alocutiune de deschidere : Rectorul Nicolae FILIP - o pagind importantd
nistoria Riblictecii Stiintifice
a Universititiide Stat ,Alecu Russo” din Balti

Radu MOTOC, fWgier membrul de Onoare al Senatului USARB,
seaetarul Asodafiel Basarabiasi Bucoving, Filiala  Costache Negri” din Galati
Recunogtinta unei colaborar de exceptie

Comunicari:
1. Implementarea Proiectelor internationale —o oportunitate veridica
de reformare a bibliotecii universitare.
Elena HARCOMITA, director BS
USARE

2. Formarea profesionala continua a persenalului BNRM - prioritate
institutionala. Orientari strategice.
Ludrnila CORGHENCI, specialist
prindpal
Svetlana BARBEI, saf serviciu, BRI
2. Culturinformatiei pentru educatia pe parcursul Tntregii vieti:
pricritatile si provocarileactualeale bibliotecarilor universitari.
Elena STRATAN, sef serviciu B3 USARE

4. Termeni §i definitii conform standardelorinvigoaredin domeniul
biblioteconemiei, informarii i documentarii”.
Tatiana CELPAN, directer adjundct BSC  Andrei
Lupan, A5k
5. Educatiedeschisa:continut, structura siTnvdtare TnMOOCs.
walenting TOPALO, sef serviciu BS
USARE

6. Vedere scientometricaacercetdtorilor universitari din Balti.

. Surse electronice de informare utilizate In formarea Culturi

. Mendeley — instrument util de management al referintelor

. Catalogul electronic al Bibliotecii Stiintifice USARE pe platforma

. Descrierea bibliografica analiticaaarticolelor Tn software intergrat

. Sistemul informational modernizat creatde bibliotecarii U,

. Noi paradigme informationale oferite de

. Particularitati de implementarea Modulului Circulatie, software

Elena TURCARN, biblictecar BS
USARE &
whwy mjmjlm {’

Wi Jiui’gir-ﬁfﬁ ,J
Informatiei utilizatorului. il L8 l-, W

Wihaela STAVER, biblictecar principal

BS USARE BS USARB

bibliografice.
Anigoars NAGHERMEAC, sef serviciu
Marina MAGHER, sef oficiu BS
USARE

ExLibris Primo: posibilitatiinfinite,
Taisia ACULOVA, Bibliograf
principal
Angela HABASESCY, biblistecar prindipal
B3 USARE
Silvia CIOBAMU, sef Centrul Marketing, Activitate editoriald

de biblioteca ALEPH.
Lina MIHALUTA, director adjunct
u

Warvara GANEA, bibliotecar prj

continuturilor stiintifice EBSCO5i SpringerLink.
Olga DASCAL, bibliotecar prind
Snejana ZADAINOVA, bibliotecar BS USARE

ALEPH.
Ludrmila RAILEARL, sef serviciu
Tatiana FRIAN, bibliotecar prindpal
B USARE

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



CRITERIA AND ESSENTIAL ELEMENTS IN THE
DEVELOPMENT OF LIBRARY COLLECTIONS
DEVELOPMENT POLICY

SUMAR

Sectiumea R
BIBLIOTECONOMIE §I § TONTELE INFORMARIX

Elera HARCONITA. -0 paging impovtantdin isvia
Rdlioteci anwu erm:h&u Alecy Rwsso” lh MJ‘; l Oyening allocution: Rector Make
Filly - on impormntpartof the ksvry f Alecu Russo” Ukivers s Scietific Libvary.

Radu MOT OC. Reaumogting wed cohbariri & exceptie / Gratitude ofone exception coladovation

Elaw HARCONITA. kpk Pro
bibl / Buplim. of

L weridici de reformare a
;rc)nm -a really anmnw 0 wom e

university Bdraries

Ludmila CORGHENCL Svethwa BARBEI Fommarea profesionald cortirosd a pavonahibui BNRM -

prioritate ftigioal. Orietict mun 1 Continuing professimal develoyment of nw BNIM
prinity. Sy

Elaw STRATAN Oxhnu«:ulpcl:umupc l'nxmlhn pmm‘m pmmu

actuale ale b 4 along - mdu:nmul'mm: actal

priovities axd prowcasor aﬂhmnu Bdrarians
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coxtent, stracture and leareimg gools

Elawn TURCAN. Wi $c i
university resexrchkers

Mihaela STAVER. Surse electronice de informare utilizate info Culnrii Eformagiei uti !
Blecrroxic ixformation rewurces psed in prmason culre wev Rformation .. Aensee oo

din Bl / A 5 evic Viewqf

Anigowrn NAGHERNEAC, Maria MAGHER. Mendeley - util de
bibliogefice / Memdeley - Reference Momager softwore for oreation Olbnqm’h: rference

Taisia ACULOVA, Anglh HABASESCU, Silvia CIOBANU. Culoallelmmx‘c Al Bibliceeci
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Sutq,me
ite / The electronic carabo g of Scientific Likvay of
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din 29 septembrie 2016
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Co-funded by the
Erasmus+ Programme

- of the European Union
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Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



IMPLEMENTATION OF INTERNATIONAL PROJECTS — AN B i
OPPORTUNITY FOR REFORMING THE UNIVERSITY LIBRARY T T
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ERASMUS+ Capacity Building in the Field of Higher ed
| . Project (CBNE) Library Network Support Services (L
| " modernising libraries in Armenia, Moldova and Belarus t
library staff development and reforming library services (
2015-2018

Elena Harcd‘-nit,a
Director Biblioteca $tiintifica USAR

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
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Professional Workshop of ABRM's Northern B oo

of the European Union

Education Librarians (BIN)
March 17, 2017, USARB Scientific Library

Organizers: Ministry of Education of the Republic of Moldova, ABRM,
ABRM Library of Northern Education Libraries (BIN), Scientific Library -
Departmental Librarianship Center

The topics :

 The Achievements of Educational Libraries in 2016 and Priorities for
2017 - Ana Plamadeala, senior consultant at the Ministry of Education,
Department of e-Transformation and Informatization;

» Results of the 6th-year Statistical Survey of the Activity of the School
Libraries of the Republic of Moldova in 2016 and the comparative study
2015-2016 on the school libraries in the Northern Republic (15 districts
and the Balti municipality);

« The colleagues were invitated to celebrate in partnership  Librarian's
Day in Moldova and Library National Awareness Day within the
framework of the LNNS - Erasmus + Program

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
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Colloguia Bibliothecariorum
IN MEMORIAM FAINA TLEHUCI,
fifth edition February 23, 2017, SLUSARB
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Mesaje de salut
lon GAGI s
n GAGIM, Profesor, Rectorul Universitatii de Stat ,Alecy Russo” din Balti
Elena PINTILEL, Directorul General

OAMENII DE CALITATE ,'R()“’ Bibliotecii Nationale a Republicii Moldova

DUC O INSTITUTIE DE CALITATE..,

10.20 - 11.00 Sedinta in plen: FAINA TLEHUCI 91 CALEA SPRE BIBLIOTECA

UNIVERSTARA IDEALA
Radu MOTOC, ing., Membru de Onoare al Senatului USARB. ,DOAMNA"
110 - 1230 Sesiunea de comunicaric
Sectiunea Colectisle Bibliotecii - grija si mindria wnui adevirat bibliotecar

1. Politica de dezvoltare a colectiilor bibliotecare - una din priorititile Proiectului Erasmus+

( lid. P lor in d | inv lui superior

Elena HARCONITA, director B§ USARB

2 Verifi i eliminarea doc or didactice - comp imp a Politicii de
dezvoltare a colectiilor

Lilia IAVORSCAIA, sef oficiu,
Natalia LUCHIANCIUC, bibliotecar,
Galina BELCOVSCAIA, bibliotecar,
Serviciul de Comunicare a colectiilor

-a universitara (studiu bibliometric: 2005-2015)

3. Colectiile de reviste in bibliotec. Adella CUCU, gef serviciu,

Lina CRUGLOW, bibliograd,
Serviciu] Deevoliarea coledislor. Catalegare. Indexare, BS USARE

. Dimensiundle valorice ale publicatiilor periodice co profil psibologic pentru calitabea

formairii viitorilor specialist o
Anpela HABASESCL, biblsobecar principal,
Valentina W ACARCIUC, beblsotecar,
Serviciul Comunicares Colectilor

. Fromovarea diversitatii : publicatii din domeniul arted in patrimoniul documentar

instifutional
Elena CRISTIAN, gef serviciu
Svetlana CECAN, biblotecar
Serviciul Organizarea Conservarea Cobectiilor

. 40 de and in valorificarea colecHilor muzicale

Elena TURCAN, bibliotecar, Senviciul Comunicarea colectiibor

. Documente in limba francexd din Colectia de Carte Rard a USARE

Likia MELMNIC, bibliotecar, Servioul Comunscanea cobectiilor

. [IOaEEHre 13 nesep: <arages | oogceansss Bpaiama Ysea, maypeata aseprKaacko

mereparyparo mpessn: “Children's crown award”™ mo ssafopy usmaneefsnoapocrsos
hlarina SULAMAN, biblictecar, Serviciul Comundcanea cobectilor

12,30 = 13.30 Pauza de cafea

Sectiunea Bibliotecile viitorelu: posibilitdfi fufinite
9. Accesul deschis la info iy gtiintificd = mod oportunitati pentru cercetatorii universitari
Valentina TOPALD, gef serviciu Activitigi Infobibliotecare, D ONL, CIUE

11. Noi modalititi de predare a cultarii informatied in confextul proiectelor internatiomale

Ludmils RAILEANU, sef serviciu Comundcanea cobectiibor

12, Holul cultarii bibliografice in metodologia cercetarii stintifice

Anignara WAGHERNEAC, gef serviciu,
Elena SCURTL, bibliotecar Servicm| Infoemare gi cencetare bibliografics

. Publicatiile bibliptecarilor sniversitari biltends indice de imagine institotionali

Natalia CULBOOV, gef oficiu Referinge bibliografice

. Repozitariul ZENOTMD) » schimbul datelor de cercetare Ly nivel

european
kighaply STAVER, bibliotecar principal,
Serviciul Cercetare. Asitenta de specialitate

. Resurse stiintifice deschise conform profiluloi USARE

Oilga DASC AL, biblsobecar principal,
WCeritrisl Informatizane i activitd(s in reges. Mediateca
Encjana ZADAINOV A, bibliotecar, senvicul Comunicarea colectiibor

. Aspectels plagiatului: clasificare gi prevendre (studiu de caz).

Ala LEILbiblictecar prircipal, Senviciul Comunicarea cobectibor

17. Tendinte si tehnologii moderne in catalogarea secolului 21 .
Irina ZALIGAEV A, bibliotecar,
Lilia UCRAINET, bibliotecar,
Serviciul Dezvoltarea Colectiilor. Catalogare. Indexare

18. Inregistrarea documentului nou in ALEPH, Modulul Achizitie.
Svetlana SISCANU, bibliotecar principal,
Serviciul Dezvoltarea Colectiilor. Catalogare. Indexare

19. Particularititi de catalogare a resurselor electronice in softul ALEPH
Varvara GANEA, bibliotecar principal
Serviciul Dezvoltarea Colectiilor. Catalogare. Indexare

20. Comunicarea in spatiul virtual
Gherda PALIL bibliotecar, Centrul Informatizare si activititi in retea
Lilia ABABII, bibliotecar principal, Oficiu Referinte bibliografice

21. Despre marketingul inovational la noi acasi
Silvia CIOBANU, sef serviciu,
Antonina ANTONOV A, bibliotecar
Centrul Marketing, Activitate editoriala

22, Centrul Biblioteconomic BS USARB: asistentdi metodologicd, studii statistice si
contributii in modernizarea activititii bibliotecilor din invitimantul preuniversitar

Elena HARCONITA, directo,

Elena STRATAN, sef serviciu Cercetare. Asistenta de specialit

Tatiana PRIAN, bibliotecar principal, Centru Informatizare si activititi in

15.30 - 16.00 Discutii. Dezbateri

+ Carti de arti din patrimoniul USARB
+ Publicatii recente editate de bibliotecarii USARB

Echipa de organizare:
Elena HARCONITA, directorul Bibliotecii Stiintifice (elena. harconita@
Lina MIHALUTA, director adjunct (aculinal2@mail.ru)
Igor AFATIN, director adjunct Informatizare si activititi in retea (iga ike@mail.ru)
Elena STRATAN, sef serviciu Cercetare. Asistentd de specialitate
(elena.stratan] @gmail.com)
Valentina TOPALQ, sef serviciu Manifestiri culturale valeandrew@gmail.com
Silvia CIOBANU, sef Centru Marketing. Activitate editoriald (sciobanu6d@gmail.com)
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SYMPOSIA INVESTIGATIO BIBLIOTHECA p
9th Edition, February 24, 2017, DIB ULIM, Chisinau
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«BIBUOTECA UNIVERSITARA: LABORATOR UPD@TE v3.0"

, IMPACTUL S| DURABILITATEA
' PROIECTELOR INTERNATIONALE IMPLEMENTATE
IN BIBLIOTECA STIINTIFICA USARB

VALENTINA TOPALO, sef serviciu, BS USARB
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https://www.slideshare.net/Dib_ulim/v-topalo

Co-funded by the
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 Effects of international projects on
academic libraries and Library National

Awareness Day .(Elena Harconita, R.
Sobieschi - Camerzan)
https://youtu.be/c16CbLwW5cHQ?t=12877;

Articles of university librarians in Balti
published in the Bibliological Magazine, 185th
anniversary edition of the NBRM , 2017, No.
1-2
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https://youtu.be/c16CbLw5cHQ?t=12877

INAUGURATION OF THE EUROPEAN UNION INFORMATION CENTER
THE PUBLIC LIBRARY IN RASCANI . R
7 APRIL 2017

« Promoting the training on ,,How to use the Eubookshop digital platform” - V. Topalo,
Coordinator of the European Union SL USARB Center.

 The invitation of EU Information Centers Coordinators to celebrate the Library National
Awareness Day
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SCIENTIFIC - PFPRACTICAL CONFERENCE
,, THE THEORY AND PRACTICE OF PUBLIC ADMINISTRATION” [ = oo
19 May, 2017

{6“ AcaG::r::: ‘:l'eR::::::s':rT: ?’:‘:Iici
TEORIA SI PRACTICA a

HARCONITA, E., SOBIESKI-CAMERZAN, R. ADMINISTRARII PUBLICE “ng
Professional development opportunities for staff ' N {1 BS UsaRb
In international projects. In: The Theory and

Practice of Public Administration: materials of
the pract.conf. with internal participation, 19 ' ]
May 2017. Ch., 2017, pp. 602-606 -

cu participare internationala
19mai 2017

Chisinau,
2017
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Participation in the Project Launching and Management Meeting in
Brasov, Limerick, Drezden, Rethimno, Crete;

Participation in the implementation of the Management Plan,
including by ensuring the conditions for the EU expert monitoring
visits to Balti: Ireland (4-5 May, 2016), Greece and Romania
(February 10, 2017), Romania (April 27, 2017) Germany (5-6 June,
2017), Greece (24-30 sept.2017

Institutional Coordination of the Project. Drafting Plans and
Reports. Relationship with deciding factors;

Working sessions with team members, dedicated groups; Meetings
with members of the Project Team.

Interinstitutional professional communication as needed,;
Communication via e-mail, Skype, Messenger and telephone with:
International Project Coordinator - Tereza Khechoyan; national
coordinator - Rodica Sobietchi - Camerzan

Communicate with the national coordinator in other Professional
Projects and Meetings (conferences, colloquia, symposiums, NLAD
and others

Purchase of technical equipment according to the Project
Specifications.

Co-funded by the
Erasmus+ Programme
of the European Union
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Silvia CIOBANU,Head of
Marketing Center. Editorial
Activity

Elena STRATAN,Head of
Research Service. Assistance of
specialty

Ludmila RAILEANU, Head of

Collection Communication,
coordinator of the Information
Literacy Center

Elena CRISTIAN,Head of e
Organization and preservation
collections Service

Tatiana PRIAN, Basic
librarian, Computerization
and networking service

10 University Lecturers
Promote the Basics of
Information Literacy

Co-funded by the
Erasmus+ Programme
of the European Union
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Technical equipment purchased from the Project

Erasmus+ Capacity Building in Higher Education (CBHE)
project ,,Library Network Support Services (LNSS):

modernising libraries in Armenia, Moldova and Belarus

I._,..-"' o ':\ .
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through library staff development and reforming library
services (LNSS)”, proiect nr 561633-EPP-1-2015-1-AM-
EPPKA2-CBHE-JP B ]
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Co-funded by the
Erasmus+ Programme
of the European Union

MANAGEMENT MEETING
February 28 - March 4, 2017, Dresden, Germany

* Report on Developing and Promoting Module 8 Library Collection
Development Policies.

e Library National Awareness Day Project 2017.
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NATIONAL
AWARENESS DAY IN
MOLDOVA

27 APRIL 2017
Your Library- Your Progress

-

Service
Center

Studium Service
Centgr

Marketing Strategy
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Quality Management Training, Crete, Greece,
24-30 September 2017




THE ROUND TABLE ,.IMPACT INDICATORS OF THE B
LNSS PROJECT", October 6, 2017, Chisinau, AAPM LR &

Representatives of the USARB Scientific Library, members of
the LNSS project team, Elena Harconita, Lina Mihaluta, Igor
Afatin, Valentina Topalo, participated on October 6th at the
Round Table ,,Impact Indicators of the LNSS Project"
,,Library Network Support Services: modernising libraries
in Armenia, Moldova and Belarus through library staff
development and reforming libraries [LNSS]” implemented
within the ERASMUS + Program "Capacity Building in Higher
Education (2015-2018)", held in the Scientific Library of the
Academy of Public Administration




BIBILIOTECA DIGITALA

REVISTE UNIVERSITARE
ASK A LIBRARIAN

ACQUISITION PROPOSALS

Co-funded by the
Erasmus+ Programme
of the European Union
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THE FORM DSI (DISSEMINATION OF INFORMATION FOR RESEARCHES
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INFORMATION LITERACY T

of the European Union

1-15 June 2016 - Organizing the Training of Trainers Campaign on Information
Literacy in international projects

http://libruniv.usarb.md/nou/160601/program saptamina inf.pdf
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. Preyedintele Cultura Informaties Rosrss laformagioncioon- | 7062006 | Respemeshil Cestdd | Bidliosecarii - peatry infravtraciurs Valentina Topado | Mediateca Ithnlu
;::..n: :‘- " Mediateca 3::?:3 me Flena Harconsgs Cudtiras asestents universitan — electronsa a cunestimiclor Manna Magher din Servicul
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Cultura Informascs - prncipu de crentometrie, Elena Stratan Meduteca | Bibhotecan " [ Elena § 0 In
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' s Skery g1 PhD on Track Comunicarea
m.n or Perish colecpulor
~ Procesal de citare 3i 9062016 | Respomsabil: Centrul Biblsotecar - ) .
reformang libearses (LNSS) prezestare a referinfelor: Elena Harconsga Cultwra asisten{i universitan — m de ml - 14082016 Respomsabil: (‘tl"’l‘ Bibhotecan «
- Competerga - folosarea standardelor de Informaiei | promotors Cursului: imstruire utilizatort principi Elena Harconiga Cultura | asistenyi universitan -
nformstonals 3 ctare g de scriere a Ala Lisih Cultura Informageer. " i Cursuluic
retermtelor biblwgratxe, Medistecs | Bibliotecarii Reoretee ‘ , Informaiei | promotor »
- Metode de evitare a din Servicaul Valentina Topalo Cultura Informagier.
plagmstubn Folosarea unu Comunicarea Mediateca Bibliotecar
e din Serviciul
Comunicarea
colecpulor
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http://libruniv.usarb.md/nou/160601/program_saptamina_inf.pdf

Revision and amendment of the
CURRICULUM and Course Unit Sheet at
the Basics of Information Literacy, Bali
2016;

Updating the contents of the modules of the
Information Literacy Basics course in line
with international standards and
Implementing modern information
management technologies based on the
materials learned in the ESP Training;

Training librarians-trainers on the
application of search, selection, localization,
use and evaluation models of information;

Bibliographic reference management
practices with the application of EndNote,
Mendeley, Zotero .

Co-funded by the
Erasmus+ Programme
of the European Union
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157 BIBLIOTECA STIINTIFICA
s o USARB

MINISTERUL TINERETULUI §T
SPORTULUI AL REPUBLICII MOLDOVA

UNIVERSITATEA DE STAT
WALECU RUSSO” DIN BALTI
&

BAZELE CULTURII INFORMATIEI

Curs universitar

Inmudengﬁdnalnfonmﬁolpmwmdlﬂemﬁﬂ
cautare (portaluri, diramam retele sociale, etc.) _

Mihaela STAVER- staver.mihaela@amail.com
Olga DASCAL - dascal.olga@gmall.com
Snejana ZADAINOVA -snejanazadainova@amail.com

==

71| BIBLIOTECA STIINTIFICA
i USARB

UNIVERSITATEA DE STAT
»ALECU RUSSO” DIN BALTI
h -

BAZELE CULTURII INFORMATIEI
curs universitar

L3

MINISTERUL TINERETULUI $1
SPORTULUI AL REPUBLICII MOLDOVA

Tema 2

l PRIMO ExLibris - Catalogul Partajat a 7 biblioteci |
universitare din RM, platforma ALEPH

CATALOGUL ELECTRONIC BS USARB, componenta
specifica a softului ALEPH

Angela HABASESCU ange

Batli, 2016

UNIVERSITATEA DE STAT
LALECU RUSSO” DIN BALTI

MINISTERUL TINERETULUI §1
SPORTULUI AL REPUBLICI MOLDOVA

KYPC
»OCHOBbI HHOOPMALIMOHHON KYABTYPBI”

)’IEAIIIp()NNbIEM 1y OIH 0 HbIE UHDOPMAYUOHHbIE
ypceol l 7110'"2’(

Tema 2
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BAZELE CULTURII INFORMA'IIEI
Curs universitar

Tema 3
Baze de date cu acoperire multidisciplinara si servicii specifice
marilor distribuitori la care Universitatea este abonati:
EBSCO, SpringerLink, etc.: cimpuri/criterii de ciutare, cuvinte
—_— L cheie, filtre, gestiunea rezultatelor

Olga DASCAL - dascal.olga@gmail.com
Snejana ZADAINOVA -snejanazadainova@gmail.com
Mihaela STAVER- staver.mihaela@gmail.com

Modules of the
Basic Information Literacy
Course

BAZELE CULTURII INFORMATIEI
Curs universitar

Tema 4

Comunicarea informatiei, etica utilizarii informatiei, metode de evitare a
plagiatului si a dreptului de autor, folosirea unui soft de detectare a
plagiatului.
Procesul de citare si prezentare a referintelor. Softuri personale de
. gestiune a referintelor bibliografice: EndNote, Mendeley, Zotero
. (addugarea, organizarea, citarea referintelor)

Anigoara NAGHERNEAC ana.nagherneac@gmail.com
- Marina MAGHER maghermarina26@gmail.com
[ ] Elena TURCAN eturcan@mail.ru

Ala Lisil ala.lisii97biblioteca@gmail.com

Co-funded by the
Erasmus+ Programme
of the European Union
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Time-sharing USARB Site Hours

Repartizarea orelor 2016-2017_final {

Co-funded by the
Erasmus+ Programme
of the European Union
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Number of hours promoted - 304 hours / 36 groups / 1048

students
Number of hits on-line courses and tutorials - 669

File Downloads - 738
Views page Information Literacy - 954
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Month of Licentiate degree student / Master “s degree student / Doctoral ——
studies .
(February 13 - March 13) 2017 in the SLUSARB

Trainers: team of 12 librarians

« 25 groups (15 meetings) of 282 young researchers
who have well-informed the opportunities offered by
the Library in research and presentation of scientific

results; wsinaliniez,
R RIS
« 10 thematic exhibitions with  bibliographic BS USARB

Information - presented 710 doc., consulted 1128
documents;

« databases to the research fields, standard norms
for the preparation of bibliographic references and
citations for scientific papers;

« 63 individual consultations for the presentation of
bibliographic references and citations .

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



Les services fournis par la bibliotheque a lI'appui
des jeunes chercheurs < [

of the European Union

February 17, 2017

Training within the Project La promotion de la culture de la qualité des services
educationnels dans le contexte de [internationalisation de [I'Université d’Etat ,Alecu
Russo” de Balti, BECO, Projets de soutien a la gouvernance universitaire.

http://www.usarb.md/evenimente/articol/les-services-fournis-par-la-bibliotheque-a-lappui-
des-jeunes-chercheurs
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http://www.usarb.md/evenimente/articol/les-services-fournis-par-la-bibliotheque-a-lappui-des-jeunes-chercheurs

- . . Co-funded by the
 Writing the Guide ,,Rules for the presentation of T — -EPQ

of the European Union

bibliographic references and citing information resources” ﬁ}t-&(“_:, ok
http://tinread.usarb.md:8888/tinread/fulltext/bsu/requli_referi Reguli I’!l ’E
nte.pdf R

* Involvement of Scientific Library (as a member of the
USARB methodological council) in the elaboration the
METHODOLOGICAL INDICATIONS regarding curriculum
development of the Course Unit for the first cycle education
programs, bachelor's degree studies and the second cycle,
master's degree studies in the ,,Alecu Russo” Balfi State
University .

iy
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BS USARB

BIBLIOTECA

Developing Projects for: STINTIFICA i)
p g J STRATEGIA @
 2017-2020 Development Strategy of the USARB Scientific "E"Em;z‘:; 2020

Library;
« USARB Information Resources Development Policy;
« Regulation on subject librarian in USARB.

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)


http://tinread.usarb.md:8888/tinread/fulltext/bsu/reguli_referinte.pdf

Co-funded by the
Erasmus+ Programme
of the European Union

OPEN ACCES SLUSARB B

o )
The scientific contents of USARB teachers and B ... .,% e .:DURASPACE.ORG
libraries have become known throughout the , w0 ™ S
world through ratifying the Institutional Policy of | Swamvamamaiorss N | —
. . . A | ‘D h' 2016‘ il epository Intormation ROWE
,,Alecu Russo” Balti State University on Open R : s RS

Rapository URL: (911 2

Access (2015) and the registration in ROARMAP.

Country: Moldoa
Type of Institution: acadenic

RAPORT

Institutional repository Open Recearch Archive -
ORA USARB was registered in ROAR, DuraSpace,
ONLY international registers.

Participation in the National Marathon, launched
in 2016 and 2017 by SLASEM during the Open
Access Week. The Balti team was the third place,
increasing  considerably the number of
documents placed in open access - over 2209
records.
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There are 1476 documents accessed by 162,831
users In Open Libraries and Open Platforms:
Open Library, Calameo, ISSUU, SCRIBD, USARB
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The Open Education Week 2017 at the SLUSARB
March 27-31

BS USARB

Au fost expuse publicatiile cu caracter didactic st metodic alc cadrelor didactice de la Facultatca $tiinge ale
Educatici, Psihologic si Arte, Catedre: Stiinte ale Educaics, Psihologie, Catedra Educatic fizica. Expozifia

N ~
Sa oy a fost prezentatd studengilor de la Facultatea Stiinge ale Educatiei, Psthologic s1 Arte din grupele: PE11Z,
amana PP22Z, PE21Z, PP31Z

Educa,tiei

La ora publicad ETIMOLOGIA N LEXICOLOGIA FRANCEZA a fost prezentatd expozifia tematicd Resurse

educationale deschise. on-line disponibile: pe plaforma website-ului. hrips:/brww.openeds korg/ ¥ ';ii"i'-j'-ai“'l
(orientdri privind cele mai bune practice OER: MOOC - agregator cu posibilitdfi de acces deschis, agregate BB E R R P
de blog-uri etc...) pentru grupele FET27z 5t FE27z, Facultatea de Litere (Cogciue A.). K T i? for [
i , e SC h ise Utilizatorii Mediatecii au fost familiarizai cu resurse educationale deschise on-line disponibile pe platforma m’;‘. Myt
s

e vt o il

u- lui. https:/fww org. = v ﬁs USRRB

Campania Nationala de promovare a Educafici Deschise a fost organizatd in cadrul partencriatului intre
Programul EIFL-OA Moldova si Asociatia Bibliotecarilor din Republica Moldova (ABRM),
Biblioteca Stiinifici USARB fiind participantd activa in ambele structuri.

2017
la Biblioteca

Expozifia a fost prezentati pentru studentu de la Facultatea de Litere

A doua edific a evenimentului a avut scopul de a prezenta oportunitifile educapiei deschise, mtegrarea
acesteia in toate formele de educatic, fic c este vorba de dezvoltarea cunogtinielor g1 abilitifilor ca suport

Sala de imprumut nr. 2 Documente didactice si metodice
al educatici universitare sau preuniversitarc ori la locul de munca pe parcursul intregii vieti. Bibliotecarii

universitan biliens, integrap deplin in demersul de invitare §i cercetare, conecteaza comunitatea academicd la T e s o o e e o e
20 (i O informati §i cunogtinte noi, resurse cducationale deschise, sporind nivelul de culturd a informatiei studentilor tocatie Deschise. Biblioteca Sintilics USARB s-2 alitarat efortarior micrmarin Srtnues
tl t ntlbl ca si cercetatorilor, ceca ce e permite cu o mai mare cficienta s utilizeze documentele tiparite 3i in format dacalc deschise prin ergasizares editie 2 dous in cadral Programaiu — -
electronic, inclusiv la distant3, i tifico-didactica la nivel " e e
enedu, " »IAFERRIratia 29 martie pe website-ul hitps:
/ ! few— ol webuite-ul htps:/ww

didacicbalene in ol g teciktintifc

Sala de imprumut nr. 3 Documente muzicale

Au fost expuse publicatule cu caracter stnjific,
didactic 51 metodic ale cadrelor didactice de 3
Facultatca $tiinje ale Educafici, Psihologic si Arte:
Catedra de Artd §i educapic artistici. Expozitia a fost
Exporifiaa ! Ie IMTA31Z, IP11Z de la Faculiatea de $tinje Reale, Economice el gt inimang ¥ v, S
i ale Mediului. Au fost prezentate lucrarile cadrelor didactice de la catedrele Matematica §i Informatica, g 2

Stunte fizice g Ingineresti.

27-31 mattie Mediateca

USARB

Siptimina Educatiei Deschise in Clubul Cirtii

La 30-31 martic in cadrul Clubului Cartis au fost promovate 4 semmnarii de informare dedicate acestei
saptiméni. Programul a cuprins prezentdrile:

Educapie deschisd: congmut, structurd g1 invigare in MOOCs (Valentina Topalo, scfa Centrulw Info-

D resurselor deschise (RED)din Repozitoriul Institufional ORA USARB
provenite de la universitarii baltens (Natalia Culicov, scf oficiu), Resurse cducationale deschise on-line
pe platforma website-ului https:/# k. org/ (Olga Dascdl, bibliotecar principal

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff developmentand ..
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018) T ——




Training Database CEEOL P
Research and indexing

of the European Union

Trainer lulian TANEA, Romania, representative of Central and Eastern European Online Eﬂ@
Library https://www.ceeol.com/
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April 23, Librarian DAY in Republic of Moldova —

National Library Awareness Day

PHILOBIBLON - Revista de culturd

(expozitie de documente, prezentare)

¥ DIDLIUIDUARUL - UM UE UULLURA,
CREATOR, FORMATOR,
FURNIZOR DE INFORMATII CALITATIVE

(expozitie on-line, prezentare)

Serviciul Cercetare. Asisitenfa de Specialitate

http/libruniy usarb.md

ZIUA BIBLIOTE
. INREPUBLICA MS@&EEN

http://libruniv.usarb.md, http://bs-usarb.blogspot.md,
YouTube, Facebook, Twitter, ISSUU, Google+

B8 ¥ INAUGURAREA SAPTAMANII NATIONALE

lmom COLECTIA DE CARTE RARA
DE SENSIBILIZARE PRIVIND BIBLIOTECILE

(expozitie de cirti rare on-line, prezentare)

o . SAPTAMANA NATIONALA
-~ http:/Nlibruniv.usarb.md, http://bs-usarb.bl ot.md, ” n
—— R TRl Rl TJL~————!1’£-MM G DE SENSIBILILAR?EHPRL\:FD BIBLIOTECILE

Comunitatea academica USARB

P28 5 VALORI BIBLIOFILE CU SUPRALIBROS

SI EX-LIBRISURI IN COLECTIA BS USARB
(expozitie de cdrfi rare on-line, prezentare)

hittp:/libruniv.usarb.md, http://bs-usarb.blogspot.md,
YouTube, Facebook, Twitter, ISSUU, Google

PRIVIND BIBLIOTECILE

GALA PERSONAJELOR LITERARE
(Cosplay)

Clubul Cartii.
Facultatea de $Stiinte ale Educatiei, Psihologie si Arte

PRl CARTI CU AUTOGRAF §1 DEDICATII
N COLECTIILE BS USARB

(expozifie on-line, prezentare)

$i Ziva

g % ¥ BIBLIOTECILE DIN M_OLDOVA iN S‘ECQLU_L 21
YouTube, Facebook, Twitter, ISSUU, Google+ Participare la pril Ziua o

i, alituri i Minis Culturii, lucatiei,
ABRM, Biroul Erasmus+, PNUD, Centrul UE, bibliotecilor din SNB, Consortiul REM 03

Sala de conferinfe a Guvermului Repubicii Moldova

CARTI ANIVERSARE 2017
in

(exposife de ’ i int)

Sala de lectura Stiinte Filologice/ Philology reading
room

CONCURSUL NATIONAL
CEL MAI BUN BIBLIOTECAR AL ANULUI 2016
1 CELE MAI REUSITE LUCRARI IN DOMENIUL
BIBLIOTECONOMIEI $I STIINTELOR INFORMARII
Participare cu cinci publicatii
5i Cel mai bun bibliotecar USARB in anul 2016
Chisindu, ABRM

PEEY  MARIBIBLIOLOGI ROMANI

(expozitie de documente, prezentare)

24

aprilie

Serviciul Cercetare. Asisitentd de Specialitate

Co-funded by the

Erasmus+ Programme
of the European Union

INAUGURAREA BIBLIOTECII
LA FUNDATIA ,,ECOUL CERNOBILULUI".
Participare cu donatie de cirti din partea B§ USARB

27

aprilie
Chisinau. Fundatia , Ecoul Cernobilului” P

CARTE TIPARITA VS E-BOOK
(Dezbateri publice)

Clubul Cartii.
Facultatea de Litere

lm CARTEA ELECTRONICA
iN PERCEPEREA UTILIZATORILOR
REZULTATELE STUDIULUI : SINTEZA

Publicare pe blog si refele sociale

= .m »I¥YT MOSA MCTOPHS JKUBET”.
SEMINAR AL TINERILOR CERCETATORI
DIN NORDUL R. MOLDOVA

Facultatea de Litere, Catedra de slavistica.
Biblioteca Stiintifica USARB

l‘. SAPTAMANA NATIONALA
DE SENSIBILIZARE PRIVIND BIBLIOTECILE
(TVeclipuri, informatii, Program)
MASS MEDIA: Literatura si Arta, siteul BS USARB, ABRM; reviste: Magazin Bibliologic,
Buletin ABRM, Bibliouniversitas@ABRM.md, Confluente Bibliologice
Televizorul (parter): hitg:(fb: 3 bl

il
Facebook, Twitter, Goagle+

Elena HARCONITA, Director Biblioteca Stiingificd,

* Valentina TOPALO, sefa Centrului Activitifi Info-Documentare,
yaleandrew@gmail.com

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
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Librarian DAY in Republic of Moldova

May 3, 2017, Government House, Chisinau

Co-funded by the
Erasmus+ Programme
of the European Union
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Elena HARCONITA, Director of the USARB
Scientific Library, Lina MIHALUTA, Deputy
Director, ABRM Vice President, Tatiana PRIAN,
Basics Librarian , Computer Center and Networking
Activities participated at the festive event dedicated
to Librarian Day.

Presentation of the paper ,,Educational Libraries
Support Progress” - L. Mihaluta

Designing film ,,National Library Awareness Week
(April 27 - May 3, 2017)
https://www.youtube.com/watch?v=AL-
OVADyTDw&feature=youtu.be

Exposing banners and posters dedicated to the
Erasmus + LNSS project in Government House the
hall

3w mjmj:ﬂ e
..i.?n 1 E-' “h, .;ﬂ?;
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https://www.youtube.com/watch?v=AL-0VADyTDw&feature=youtu.be

Within the National Campaign ,,DONATE A BOOK TO CHANGE A DESTINY", the - Eryatin P s

of the European Union

Scientific Library donated 254 volumes from different fields of knowledge to Chernobyl
Echo/CRIS Foundation, as an act of charity and support for people of all ages suffering
from serious illnesses from the Chernobyl catastrophe 31 years ago.
Valentina TOPALO, Head of Infodocumentation Events Center, United Nation/Union
European Centers ,SL USARB participated at this National Campaign on May 5, 2017

Co-funded by the _f '~ IW": | I 3
- Erasmus+ Programme : ﬁ K | BERlE
of the European Union * AAP * LT et O SUppOt Sevices
NATIONAL AWARENESS DAY IN MOLDOVA
«Your Library - Your Progress”
27 aprilie 2017
Proiectul ,,Servicii de suport pentru reteaua de biblioteci: modemnizarea bibliotecilor din

Armenia, Moldova si Belarus prin i irea p lului si refe bibliotecilor”(2015-2018)
ERASMUS+

:iJ:Q‘i;iQn'giuyif"f ‘
ajmanmhg )

Biblioteca $tiintifica a Academiei de Administrare Publica
www.aap.gov.md/biblioteca

N i e

,DONEAZA O CARTE PENTRU
A SCHIMBA UN DESTIN”

Campanie de colectare si donare de
carti pentru persoanele cu nevoi speciale,
beneficiare ale Fundatiei ,,.Ecoul Cemobalului”
20 martie - 20 aprilie 2017

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



EUROPE DAY
May 13, 2017, Chisinau

Together with the Erasmus Office + USARB Scientific
Library celebrated Europe Day in the European City
Hall, organized in Chisinau on 13 May by the
European Union Delegation .

Visitors found in ERASMUS + tent information about

ERASMUS + funded programs involving USARB and
other universities.

There were presented banners and other promotional
materials on the Project: Library Network Support

Services: modernising libraries in Armenia, Moldova &

and Belarus through library staff development and
reforming libraries [LNSS]'implemented in the
USARB, as well as the National Library Awareness
Day(V. Topalo, S. Ciobanu).

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)

Co-funded by the
Erasmus+ Programme
of the European Union
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,Erasmus + 30 Years Story" | R

« SL USARB patrticipation at the celebration of
the 30th anniversary of the Erasmus +
Program ,,Erasmus + 30 Years Story"

https://www.facebook.com/GuvernulRepubliciiMold
ova/posts/1326853857433379

.
s
m&:&.::ﬂ-ﬂi
BS USARE

http://realitatealive.md/live-evenimentul-de-aniversare-a-
programului-erasmus-intitulat-erasmus-o-poveste-de-30-de-
ani---57772.html?fbrefresh=1495107457

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)


https://www.facebook.com/GuvernulRepubliciiMoldova/posts/1326853857433379
http://realitatealive.md/live-evenimentul-de-aniversare-a-programului-erasmus-intitulat-erasmus-o-poveste-de-30-de-ani---57772.html?fbrefresh=1495107457

SUMMER SCHOOL FOR USARB LIBRARIANS UNDER THE AUSPICES OF otmied e

Erasmus+ Programme

INTERNATIONAL PROJECTS e B nen

« Between 1 and 20 June 2017, USARB librarians attended the Summer School. The events were
organized within the Projects : ERASMUS+ Capacity Building in the Field of Higher education
(CBNE) ,,Library Network Support Services: modernising libraries in Armenia, Moldova and Belarus
through library staff development and reforming libraries [LNSS]”, and ,,Modernization of University
Libraries Services from Moldova”, financed by the Norwegian Cooperation Program in Higher
Education with Eurasia, developed in partnership between the Academy of Economic Studies of

Moldova, the University of Bergen, Norway, the Transilvania University of Brasov, Romania and 18 s

university libraries in Moldova . Ll
T e
BS USARB

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)



Dissemination of the Project in Mass Media and online: [

Bibliouniversitas @ ABRM.md, Dunarea de Jos,
Romania, SlideShare,

Materialele Collogquia Professorum
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reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
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Publicity, Visibility & exploitation
obligations

Posting the Project logo on USARB and Scientific Library
site, which opens the content project page ,Library
Network Support Services (LNSS): modernising libraries in
Armenia, Moldova and Belarus through library staff

oge B PAAKA | dnuncrc [l MSIRS nowra now - I Photo Editor Erfu‘ l 471
- e o gy ] ‘B
- . '} » etk S
al ;. <. N :
oy YA ary staft g C e ising lig
N ; dev, raries
: - e e N Mol 1
CanEY AL 0 o AL libraries [y pgg) *"? Belarus

development and reforming library services”. Femonan st sen 0Ty,
Wﬁ“%ﬂw\ P;n;:z:g:;uzoRT BIBLIOTECA STIINTIFICA
e, oS
Posting project information on the website of the Ministry e o, |
of Education ;.«;:@::

http://www.edu.gov.md/ro/content/activitatea-
bibliotecilor-din-invatamint-0

[T | Library Network Support Services: nis
in Armenia, Moldova and Belarus througl
development and reforming libraries [LNSS|

Servicil de suport pentru refeaua de biblioteci:
modernizarea bibliotecilor in Armenio, Moldova 3i Belarus
prin i

Associations of Librarians from Moldova, National et aore (el | N 0] e
Librarianship Council, Directors of Libraries from Higher .| =
and Secondary Education

SERVICI| DE SUPORT PENTRU RETEAUA DE BIBLIOTECI:
ODERNIZAREA BIBLIOTECILOR IN ARMENIA, MOLDOVA §| BELARUS
|| PRIN DEZVOLTAREA PERSONALULUI BIBLIOTECAR $I REFORMAREA

| BIBLIOTECILOR [SSREB]

QeUvVES+®
(-) =5 okl gEm

SERVICII INFORMATIONALE |

On social networks, on magazines: Confluente bibliologice, “oo=mm s
Bibliouniversitas, Magazin bibliologic

Elaboration of promotional materials on the project:

poster, ﬂyer' ERASMUS + Capacity Building in the Field of Higher Education (CBHE) Project Management Committee (PMC) QA training week at the University

of Crete, Rethymno, 24 — 30 September 2017 CBHE Project 561633



PROMOTIONAL MATERIALS
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LIBRARY NETWORK SUPPORT SERVICES:
MODERNISING LIBRARIES IN ARMENIA,
MOLDOVA AND BELARUS THROUGH
LIBRARY STAFF DEVELOPMENT

AND REFORMING LIBRARIES [LNSS]

SERVICII DE SUPORT PENTRU RETEAUA

DE BIBLIOTECK: MODERNIZAREA BIBLIOTECILOR
TN ARMENIA, MOLDOVA $1 BELARUS

PRIN DEZVOLTAREA PERSONALULUI BIBLIOTECAR
$| REFORMAREA BIBLIOTECILOR [SSRB]

http.//www.aap.gov. i y k-supp |
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LIBRARY NETWORK SUPPORT SERVICES:
MODERNISING LIBRARIES IN ARMENIA,
MOLDOVA AND BELARUS THROUGH
LIBRARY STAFF DEVELOPMENT

AND REFORMING LIBRARIES [LNSS]

SERVICII DE SUPORT PENTRU RETEAUA

DE BIBLIOTECI: MODERNIZAREA BIBLIOTECILOR
IN ARMENIA, MOLDOVA §1 BELARUS

PRIN DEZVOLTAREA PERSONALULUI BIBLIOTECAR
$! REFORMAREA BIBLIOTECILOR [SSRB]

hittp:/Mlibruniv.usarb md/nou/Erasmus/erasmus, html
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Library Network Sup Services
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reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
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SOCIAL NETWORKS

Facebook

ENGLISH FOR SPECIFIC PURPOSES TRAINING CURRICULUM COMMUNIQUE
https://lwww.facebook.com/543442855760138/photos/0.1195110590510564/87344

5986093155/?type=3

Dissemination meeting on the implementation of national and international
project in Scientific Library USARB

https://lwww.facebook.com/543442855760138/photos/0.1195110590510564/87397

7779373309/?type=3&theater

Lansarea Proiectului ERASMUS+ https://www.facebook.com/pag/Biblioteca-

% C5%9Etiin%C5%A3ific%C4%83-a-Universit%C4%83%C5%A3ii-de-Stat-Alecu-
Russo-din-B%C4%831%C5%A3i-

543442855760138/photos/?tab=album&album id=796846890419732

Trainingul ESP English for Specific Purposes

Google+
ENGLISH FOR SPECIFIC PURPOSES TRAINING CURRICULUM COMMUNIQUE

https://plus.google.com/photos/117658938762803799557/albums/631898637722
2582049

Dissemination meeting on the implementation of national and international
project in Scientific Library USARB

https://plus.google.com/photos/117658938762803799557/albums/632040345539
7421345

Co-funded by the
Erasmus+ Programme
of the European Union

Twitter

Trainingul ESP English for Specific Purposes - Engleza pentru scopuri

specifice- _

https://twitter.com/BSU Alecu Russo/status/718016946407604224 m‘.-ﬁ;,-w
“Hﬁl:gu‘r:g#f}‘

Report ON NATIONAL LIBRARY AWARENESS DAY TR

https://twitter.com/LnssUsarb

https://www.slideshare.net/libruniv/report-on-national-library-awareness-
day-in-usarb-2017

Lansarea Proiectului ERASMUS +
https://twitter.com/BSU Alecu Russo/status/713312667696500736

Flickr

https://www.flickr.com/photos/bsu balti/albums/72157666758904021
https://www.flickr.com/photos/bsu balti/albums/72157663955794624

Pinterest

Proiectul LNSS, Programul ERASMUS
https://www.pinterest.com/bsubalti/proiectul-lnss-programul-
erasmus%2B

On Facebook and Twiter page, Armenia http://paara.am/en/Inss-project,
https://plus.google.com/u/0/117658938762803799557
http://www.facebook.com/LNSSArmenia/ https://twitter.com/LNSSArmenia

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and
reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)
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https://www.facebook.com/pg/Biblioteca-%C5%9Etiin%C5%A3ific%C4%83-a-Universit%C4%83%C5%A3ii-de-Stat-Alecu-Russo-din-B%C4%83l%C5%A3i-543442855760138/photos/?tab=album&album_id=796846890419732
https://plus.google.com/photos/117658938762803799557/albums/6318986377222582049
https://plus.google.com/photos/117658938762803799557/albums/6320403455397421345
https://twitter.com/BSU_Alecu_Russo/status/718016946407604224
https://twitter.com/LnssUsarb
https://www.slideshare.net/libruniv/report-on-national-library-awareness-day-in-usarb-2017
https://twitter.com/BSU_Alecu_Russo/status/713312667696500736
https://www.flickr.com/photos/bsu_balti/albums/72157666758904021
https://www.flickr.com/photos/bsu_balti/albums/72157663955794624
https://www.pinterest.com/bsubalti/proiectul-lnss-programul-erasmus+
http://paara.am/en/lnss-project
https://plus.google.com/u/0/117658938762803799557
http://www.facebook.com/LNSSArmenia/
https://twitter.com/LNSSArmenia

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff development and

Investments in
libraries and
librarians'
reform has an
impact and

sustainable
influence

on

the
development
and
modernization
of Higher
education
institutions

In Armenia,
Moldova and
Belarus

reforming library services (LNSS), project nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)

IMPACT AND SUSTAINABILITY

Developing
library staff's
abilities
brings direct
and
meaningful
benefits to
all library
users:
students,
teachers,
researchers
and non-
specific
users

The possibility of
open access, and
rapid and
gualitative
information
directly
contribute to the
development of
critical thinking
and lifelong
learning

Creating a
support
network for
partner
Institutions
and
integrating
Into
international
networks

Increasing
opportunities
for
Information
flow and
collaboration

Developing a
library
collections
policy which
plays a key role
in providing
qguality services,
developing

partnerships and

consortia

Co-funded by the
Erasmus+ Programme
of the European Union
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ERASMUS + Capacity Building in the Field of Higher Education (CBHE) Project Management Committee (PMC) QA training week at the University of Crete, Rethymno,
24 - 30 September 2017 CBHE Project 561633



Thant qyou!

USAHRE Project team



